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“As a business owner, you don’t 

have time to waste on technical 

and operational issues.  That’s  

where we shine!  Call us and put 

an end to your IT problems     

finally and forever!”  

Kim  Nielsen, 

CISSP, CCSA 

President & 

Chief Technology 

Strategist at       

Computer          

Technologies Inc. 

(248) 362-3800 

What’s Inside 

Get More Free Tips, Tools and Services At Our Website:  http://www.cti-mi.com 
(248) 362-3800 

What Happens in the  

Downtime During a  

Data Breach?.………………Page 1 

 
FREE Cyber Risk Audit…..Page 2 

 
Security Corner: Why  
Hackers Think You’re  
An Easy Target ……………Page 3 

 

AI Demystified: What  
To Know About The  
Current Tools On The  

Market In 2025…………….Page 3 
 

6 Compliance Best  

Practices For SMBS……….Page 4 

 

How Smart IT Builds A 

High-Morale, High-Retention 

Workforce………………….Page 4 

What Happens in the Downtime During a 
Data Breach? 

Data breaches are a big enough 
worry. From leaked data on the 
Dark Web to stolen financial 
information, the consequences of a 
compromised network stretch far. 
 
That’s not the only concern, 
though. The downtime during a 
data breach can cause panic and 
stress for everyone involved. 
 
The Immediate Impact 
 
As soon as the Incident Response 
Plan goes into effect, all focus goes 
to securing systems and avoid 
further damage. Operational 
disruptions begin immediately: 
Systems may go offline, thereby 
completely interrupting daily 
operations. Employees might have 
to revert to manual processes, 
which may slow you down and 
cause more errors. 
 
Meanwhile, customers could 
experience delays or an inability to 

access services, which leads to 
frustration and potential loss of 
trust in your brand. 
 
All of this may add up to a 
substantial, immediate financial 
impact. Companies can lose nearly 
9K per minute of technological 
downtime during a breach. Lost 
revenue, breach containment, 
threat investigation and potential 
ransom payments may affect your 
company’s budget, what 
cybersecurity and technology 
training you might need to 
subsequently undergo, new 
security protocols at work, and 
much more. 
 
The Effects of Downtime 
 
Any time you experience 
operational downtime, there will 
be negative consequences that 
could take a long time to recover 
from. What is your part in incident 
response and recovery? 
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Firstly, remember that handling a data breach 
requires a collective effort. 
 
Stay aware for any notifications or alerts about the 
breach, so you can fully understand the scope and 
impact of the cyber event. If you notice any 
unusual activity or issues with your systems, 
report them immediately. 
 
Adhere to your workplace guidelines to help 
contain the breach. Although the specific protocols 
will vary by office, some common rules include 
isolating affected systems or shutting down certain 
business operations. 
 
To prevent further spread of the breach, avoid 
accessing sensitive data or systems unless 
absolutely necessary. 
 
What Does Long-Term Recovery Look Like? 
 
Restoring systems and data from backups can take 
time, so prepare for potential delays and 
disruptions. You might also have to adapt to new 
security measures meant to prevent future 
breaches, depending on the cause and scope of the 
incident. Take advantage of any training sessions 
offered to help you understand and implement 
new security protocols effectively! 
 

Meanwhile, the company’s budget and resources 
may strain or shift due to the effects of the breach. 
Maintaining a positive attitude and focusing 
on your role in incident recovery will help you 
capably weather the ripple effects. 
 
Conclusion 
 
Have you ever experienced a data breach at your 
workplace? Then you know just how deeply cyber
-incidents can affect daily operations! 
 
The downtime during a data breach is a critical 
period that requires swift and effective action to 
minimize damage and restore normal operations. 
While the immediate impact can be severe, a well-
prepared response plan can help mitigate long-
term consequences and strengthen the 
organization’s resilience against future threats. 
 
Flexibility is key during times of change. Be 
prepared to adjust your routines and workflows as 
the company recovers and eventually gets back to 
normal. By staying informed, following protocols, 
and supporting your team, you can help minimize 
the impact and contribute to a swift recovery. 
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Claim Your FREE Assessment Today At: 

https://www.cti-mi.com/cyber-security-audit-1025/ 

Free Cyber Risk Audit Will Reveal Where Your Computer Network 

Is Exposed And How To Protect Your Company Now 

At no cost or obligation, our highly skilled team of IT pros will come to your office and conduct a 
comprehensive cyber risk audit to uncover any loopholes that may exist in your company’s IT 
security. 

After the audit is done, we’ll prepare a customized “Report Of Findings” that will reveal specific 
vulnerabilities and provide a Prioritized Action Plan for getting these risk problems addressed fast. 
This report and action plan should be a real eye-opener for you, since almost all of the businesses 
we’ve done this for discover they are exposed to various threats in a number of areas. 
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Walk into almost any IT department 
right now, and you’ll hear the same 
conversation at least once a week: “Have 
you tried that new AI tool yet? I heard 
it’s a game-changer.”  
 
The truth is that the market is buzzing 
with promise and noise. A recent 
McKinsey survey shows that 78% of 
companies now use AI in some form, and 
that number is climbing.  
 
Why AI Feels Different This Time  
 
AI, of course, isn’t new. However, 
something has shifted over the last two 
years. Models have become better at 
understanding context, generating 
content, and even juggling multiple 
formats at once.  
 
Under the hood, the big three 
technologies driving this shift are: 
 

•  Machine Learning (ML): These are 
the systems that improve with every 
dataset they touch. It’s what makes 
recommendation engines get eerily 
accurate over time. 

• Natural Language Processing (NLP): 
The bit that lets a machine 
understand your request when you 
type, “Can you pull the latest metrics 
from that report?” and not just spit 
out a keyword search.  

• Generative AI: The creative side of 
AI that builds something from 
scratch: a paragraph, a code snippet, 
an image, or even a full video.  

 
The Tool Categories Worth Knowing  
 
Chatbots & Virtual Assistants  

• ChatGPT now handles images, 
audio, and real-time conversation, 
and remembers your preferences. 

• Google Gemini slots directly into 
Gmail, Sheets, and Docs. It is handy 
if you already live in Google 
Workspace. 

• Grok AI leans toward problem-
solving and data-heavy reasoning, 
pulling in live info when needed. 

 
Content Creation  
• Jasper AI: Aimed squarely at 

marketers, with built-in SEO and 
formatting help. 

• Anyword: Used to tweak tone for 
specific audiences. 

• Writer: Used to keep enterprise-
level brand voice consistent. • 

 
Image & Design 

• Midjourney is the favorite for 
striking, artistic visuals. 

• Stable Diffusion gives you full 
creative control.  

• DALL·E 3 is simple to use inside 
ChatGPT for quick edits and 
iterations.  

• Google Imagen 3 is precise and can 
handle prompts in multiple 
languages.  

• Adobe Firefly keeps everything 
legally safe and feeds straight into 
Photoshop.  

 
Productivity & Collaboration  

• Notion AI and Mem: Used to 
surface the right knowledge at the 
right time.  

• Asana, Any.do, and BeeDone: 
Project tools used to schedule and 
keep track of tasks.  

• Fireflies and Avoma: These meeting 
assistants can take notes so your 
team can actually talk.  

• Reclaim and Clockwise: These 
calendar managers make meetings 
less of a Tetris game.  

 
A Final Thought (and a Bit of Caution)  
The current lineup of tools can be 
incredibly powerful, but they’re not 
magic. If you’re not sure where to begin, 
try one experiment this quarter. Small 
steps now will make bigger moves 
easier later.  

AI Demystified: What To Know About The Current Tools 
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Why Hackers Think You’re An  
Easy Target 
 
When people imagine hackers, they 
often think of hoodie-wearing geniuses 
typing code at lightning speed. In 
reality, most attackers don’t need elite 
skills to break in. They just need you to 
make one mistake. 
 
An Attacker’s Mindset 
A hacker looks for the path of least 
resistance. Instead of wasting hours 
cracking advanced encryption, they 
ask themselves: 
 
Who might click a link without checking? 
Who reuses the same password across 
accounts? Who trusts a pop-up that says, 
“Your computer is infected! Click here!” 
 
Far too many people do! That’s the 
point of these attacks. Hackers count 
on human behavior being predictable 
enough to manipulate. 
 
How You Can Break the Pattern 
 
By understanding their mindset, you 
can flip the script — and make yourself 
a much harder target. 
1. Pause before you click. Take a 
breath and look closer at that link or 
attachment. 
2. Verify requests. A quick call or 
message to your boss or coworker can 
confirm if that email is real. 
3. Use strong, unique passwords. If 
one account is hacked, it shouldn’t 
open the door to all the others. 
4. Stay skeptical of urgency. Hackers 
love fake emergencies. Real 
emergencies don’t ask you to wire 
money or share passwords. 
 
Hackers don’t win because they’re 
always smarter. They win because they 
count on us being rushed, careless, or 
too trusting to see the warning signs. 
 
For more information about this topic, 
call us at 248-362-3800 or visit: https://
tinyurl.com/3h3a2ky5 
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     6 Compliance Best Practices 
For SMBS 
1. Map Your Data: Do an 
inventory of every type of data 
you hold, where it lives, who 
has access, and how it’s used. 
 
2. Limit What You Keep: If you 
don’t truly need a piece of 
information, don’t collect it. If 
you have to, keep it only as 
long as necessary. 
 
3. Build a Real Data 
Protection Policy: Put your 
rules in writing. Spell out how 
data is classified, stored, 
backed up, and, if needed, 
securely destroyed. 
 
4. Train People and Keep 
Training: Most breaches start 
with a human slip. Teach staff 
how to spot phishing, use 
secure file-sharing tools, and 

create strong passwords. 
 
5. Encrypt in Transit and at 
Rest: Use SSL/TLS on your 
website, VPNs for remote 
access, and encryption for 
stored files. 
 
6. Don’t Ignore Physical 
Security: If it can walk out the 
door, it should be encrypted. 
 
     How Smart IT Builds A 
High-Morale, High-Retention 
Workforce 
Smart IT is about shaping 
technology, so it supports your 
people in ways they actually 
notice and appreciate. Here’s 
where it makes the biggest 
impact: 
 
• Reliability: How many 

minutes do your employees 
lose to slow apps or glitchy 

systems? 
 
• Usability: Technology 

should be a silent enabler 
instead of a daily obstacle. 

 
• Personalize with AI: 

Internal AI tools can answer 
routine questions instantly. 

 
• Communication: Tools like 

Teams, Slack, Zoom keep 
connections alive. 

 
• Interconnectivity: Magic 

happens when systems talk 
to each other. 

 
• Flexibility: Being able to 

work from anywhere when 
needed? That’s huge. 

 
• Work-Life Balance: Being 

able to set statuses, block 
focus time, or quiet 
notifications outside work 
hours. 

 
• Recognize and Reward: A 

quick shout-out after 
someone solves an issue 
sticks. 

 
• Rollouts Matter: Even the 

best tool can flop without 
context, training, and  

                  follow-up. 
 
• Streamline, don’t stack: 

Fewer tools that talk to each 
other beat a jumble of 
disconnected apps. 
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