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introduces a unique challenge:
Keeping company data secure
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The truth is, cybersecurity doesn’t
stop when you log off at
headquarters. Whether you're
responding to an email from your
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“As a business owner, you don’t working on the go

have time to waste on technical 1. Public Wi-Fi Isn’t as Friendly

as It Looks
That free coffee shop connection
might be convenient, but it’s also

and operational issues. That’s
where we shine! Call us and put
an end to your IT problems
finally and forever!”

one of the easiest ways for
attackers to spy on your data.
Hackers can intercept traffic or
even create fake “lookalike” Wi-Fi
network (like CafeGuest Free
instead of CafeGuest), and then
collect all of your online data
while connected.

Pro tip: Always use a company-
approved VPN when connecting from
outside the office, and avoid accessing
sensitive systems on unsecured
networks.

2. Personal Devices, Professional
Problems

Many employees blend personal
and work activities on the same
device, such as checking your
email on a tablet or editing files
from a home laptop. Without
strong controls, that convenience
can open doors to malware or
unauthorized access.

Pro tip: Keep personal and work
accounts separate. Follow your
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company’s mobile device management policies, and
never store sensitive data outside approved applications
or drives.

3. Shoulder Surfers and Accidental Oversharing
It’s easy to forget that a nearby traveler — or even
a friend — could glimpse your screen during a
video call or while typing a password. If you're
discussing or working on confidential data in a
public setting, then you have to be extra careful
about who can overhear (or see).

Pro tip: Use a privacy screen, stay aware of your
surroundings, and lock your screen anytime you step
away from your device.

Turning Awareness into Action
So how can you keep confidential data safe while
navigating hybrid work conditions?

o Use strong, unique passwords for every device
and platform.

o Turn on MFA whenever possible and
prioritize biometric authentication.

o Keep software and apps updated to close

security gaps before attackers can exploit them.
e Double-check links and attachments even when

they appear to come from colleagues.

« Stay alert on video calls — visible background
documents and thoughtless screen-sharing can
unintentionally expose information.

o AskIT before installing any new app,
extension, or cloud tool.

Whether you're working from a remote cabin or
checking emails on the train, remember: You carry
the company’s security with you.

Conclusion

Small, consistent actions are what keep data safe
beyond office walls. Be careful when you log into
public WiFi, lock your devices when you leave the
area even for a minute, and question unexpected
attachments and links. These simple habits really
do improve your day-to-day cyber hygiene. Good
security awareness reduces your risk of a breach
by up to 70%!

In today’s hybrid work culture, cybersecurity isn’t
just about firewalls and policies.

It's about people, and the choices they make
wherever they work.

“I DIDN'T KNOW”

Unfortunately, That Excuse Doesn’t Replenish Your Bank Account,
Resolve A Data Breach Or Erase Any Fines And Lawsuits.

It's coming ...

e That day a hacker steals critical data, rendering your office useless ...

e  That day when your bank account or credit card is compromised ...

e  Or that day when your customers’ private lives are uprooted ...

Cybercriminals and hackers are constantly inventing NEW ways to infiltrate your company, steal your assets and disrupt
your life. The ONLY way to STOP THEM is by CONSTANTLY EDUCATING yourself and your staff on how to PROTECT

what’s yours!

Now, for a limited time, we have the perfect way to help reduce your risk and keep you safe! Simply sign up to receive our FREE “Cyber Security Tip of the Week.”
We'll send these byte-sized quick-read tips to your e-mail in-box. Every tip is packed with a unique and up-to-date real-world solution that keeps you one step
ahead of the bad guys. And because so few people know about these security secrets, every week you'll learn something new!

Get your FREE “Cyber Security Tip of the Week”
at: https://www.cti-mi.com/526-signup

Get More Free Tips, Tools and Services At Our Website: http://www.cti-mi.com
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Security Corner

Why You Need To Update Your
Devices

How often does your workplace
demand that you update your
devices? What kind of device
requirements do they enforce?

Keeping your devices updated
isn’t just to ensure they run
properly. Outdated technology
is at risk.

When we update our software
and systems, the patches often
contain new security upgrades.

As soon as they fix a security
issue, threat actors know exactly
who and what to target. Anyone
without the update is therefore
at risk.

To best protect your devices,
always install updates promptly
and remove old apps if you no
longer use them. If a device no
longer supports new updates,
it’s probably time for an
upgrade.

Yesterday’s devices are today’s
weakest link!

The Backup Exit Strategy: Can You Move Your Data Without

The Vendor’s Help?

Signing up for a SaaS platform is usually
the easy part. A few clicks, a credit card,
and you’re in. The first real test of a
SaaS relationship isn’t onboarding. It’s
the exit.

For many small businesses, the front door
is wide open, but the emergency exit is
bolted shut.

Your business data isn’t sitting in one
system. It’s spread across platforms,
integrations, plug-ins, and automation.
When one vendor changes pricing, terms,
features, or risk profile, it’s not as easy as
just “switching tools.” You either move
your data cleanly, or you stay stuck.

This is where a backup exit strategy
matters. It’s a preplanned method for
extracting and migrating your data
without relying on vendor hand-holding,
surprise costs, or emergency timelines.

The Financial Cost of the “Proprietary
Trap”

A weak exit plan doesn’t just slow
innovation. It quietly increases operating
costs because you end up paying for a
setup you can’t easily change.

When you’re locked into a vendor,
spending becomes sticky. You can’t right
-size quickly, consolidate tools, or move
workloads to a better-fit platform without
turning it into a major project. That’s
how waste hangs around.

The real cost isn’t the monthly invoice.
It’s the lack of options. When your data
can’t move easily, every renewal, pricing
change, or product shift becomes a forced
decision instead of a strategic one.

A true backup exit strategy flips that
dynamic. It gives you the ability to
migrate on your timeline, reduce
duplicate tooling, and make cost
decisions based on value rather than
inertia. In practical terms, it turns “we
can’t leave” into “we can compare,

choose, and schedule the move when it
makes sense.”

Securing the Move

Once you decide to move your data, the
migration itself becomes a high-risk
moment. Not because migrations are
inherently unsafe, but because they
concentrate exactly what attackers want:

¢ High-privilege access
e Lots of open sessions,
e A lot of data moving at once

During a data move, your team is often
signed into multiple admin-level tools at
the same time. An attacker doesn’t need
to “crack” your password if they can
steal the session token that proves
you’re already authenticated.

Cloudflare notes that attackers are
finding ways to circumvent MFA as part
of broader attack chains, which is why
the safest approach is layered rather
than relying on one control.

To protect your backup exit migration:

o Use phishing-resistant sign-ins
where possible.

¢ Tighten session controls so
privileged sessions expire sooner
and re-authentication is required for
risky actions.

e Treat device health as part of
access: run the migration from a
managed, patched, protected device.

e  Monitor for suspicious access
during the move.

Contact us and we’ll help you identify
portability gaps and create a practical
exit plan you can actually execute.
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M “Clean Desk” 2.0: Home
Office Security Defaults That
Prevent Real Incidents

A modern “clean desk” is
about stopping physical-to-
digital shortcuts to secure your
home office tech.

Use these defaults as a
baseline:

o Lock the screen every time
you step away with a short
auto-lock timer as well as a
manual lock habit.

e Don’t share work devices
with family or guests.

« Store laptops like they’re
valuable.

o Keep home routers
supported and patched.

Replace the end-of-support
gear.

Use strong sign-ins and
MFA everywhere.

Keep browsers and
extensions controlled.

Patch laptops quickly and
restart when prompted.

Use device protection on
endpoints.

Treat Al automation like a
power tool with approvals
for payments, exports, and
account changes.

Make reporting easy for
suspicious messages, weird
sign-ins, or unexpected
prompts.

“Great education. Now let’s talk
about your 15 years of experience.”

In 2026, the home workspace
isn’t a side setup. It’s part of
your business perimeter.

I The “Legacy Debt” Audit:
The Oldest Risks To Find First
Legacy debt doesn’t show up
as a single big failure. It shows
up as “small, normal”
exceptions that stack up until
something breaks at the

worst possible time.

Here are your first steps to
identify the highest-leverage
legacy risks:

1. End-of-support edge devices:
Old firewalls, routers, VPN
gateways, and exposed
management interfaces.

2. Obsolete products: Anything
past support that can’t receive
security updates.

3. Servers with drifted basics:
Delayed patching, unnecessary
services, weak admin controls,
untested backups.

4. Quick move: Start with
internet-facing devices. Replace
what’s unsupported and isolate
what you can’t replace yet.
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